X sportvaster

MpaBuna Kny6Houn nporpammbl Sportmaster
1. O6wan nHcopmauma

1.1. KnybHas nporpamma Sportmaster genctsyetr Ha Tepputopun Pecnybnuvku
KasaxctaH Bo Bcex marasumHax Sportmaster, Sportmaster-QVMCKOHT n B uHTepHeT-
mMarasuHe sportmaster.kz

1.2. YyactHukom KI1 moxeT ctaTtb noboe dumsmyeckoe nuuo, gocturee 18-netHero
BO3pacTa, 3anofiHUBLLEE aHKeTYy B COOTBETCTBUM C YCIOBUSIMU HACTOALLLErO NOSIOXKEHUSA
n nony4msee KnybHyto KapTy (no xenaHuto).

1.3. lnga yyacTtua B KnybHown nporpamme Sportmaster Heo6xoanmo 3aperncTpmpoBaTbCA
B Ka4eCTBe y4aCTHMKa O4HMM U3 criefyoLmx cnocobos:

1.3.1. CoBepwuTb MOKYNKy Ha nwbyld cymmy B MarasvHe Sportmaster,
Sportmaster-QUCKOHT 3anonHuTb AHkeTy yyacTHuKa KnybHom nporpaMmmel 1 Nony4YmTb
Kny6Hyto kapTy (KnybHas kapTa Bbligaetcsa 6ecnnaTHo).

1.3.2. Tllpontn  pernctpaumto  yyactHuka KnyOHoM  nporpammbl  Ha
canTe sportmaster.kz, mnu Ha canTax, MNOCBALWEHHbIX MapPKETUHIOBbLIM aKUMsM
Sportmaster. CoBepLueHne MOKynkn Ans takoro cnocoba perucrpaumm He TpebyeTcs.
Mocne 3aBeplueHus pernctpaumm KnneHt moxeTt yyacteoBaTb B KnybHow [porpamme
6e3 nonyyeHns KnybHon kapTbl (C nomowbio SMS-aBTOpM3aunn) unuM MNOsyYnTb
Kny6Hyto kapTy B Nntobom marasmHe Sportmaster.

1.3.3. 3anonHntb AHKeTy ydacTHuka KnyOHown nporpammbl 1 nonyunts KnyGHyro
KapTy Y NpoMoyTepa B paMKax MapKeTUMHIOBbIX akuuin Sportmaster.

1.4. VYyactHukn KnybGHOM nporpammbl nofyvalT npedepeHumMn OoT  KoMMaHuu
Sportmaster: ckugkm Ha ToBapbl, OCOOble YCrOBUA OKas3aHWsi CEepBUCHLIX YCIyr,
AONONHUTENbHbIE MHAOPMaUMOHHbIE yenyrn. Obbem npegocTaBnaeMblx npedepeHuni
3aBuUcKUT OT YpoBHSA yyacTtusa B KnybHou nporpamme, aocturHytoro KnveHtom (n.3).

1.5. [Onsa «kaxpgoro y4vactHuka KnybHom nporpammbl Sportmaster 3aBoguTcs
nepcoHanbHbIi BoHycHbIN cueT. CoBepLuasa NOKYNkKN 1 y4acTBYS B akumsix Sportmaster,
y4yacTHUK HakannmeaeT boHycbl. BOHYC — eguHMUA yYyeTa CKUAKM Ha ByayLLyto NOKYIKY.
BoHycamu MOXHO onnaTuTb YacTb OYepeHOW MOKYNnkKn nu3 pacyeta 1 BoHyc = 1TeHre.
Ckunaka moxet coctaBuTb He 6onee 30% OT CTOMMOCTU TOBapa, noanexatlien onnare.

1.6. HakonneHne BoHycoB Ha BOHYCHbLIN cHeT AOCTYMHO BO BCEX Maras3nHax Sportmaster,
Sportmaster-QUCKOHT u B uHTepHeT-MarasmHe sportmaster.kz.

1.7. Onnata ToBapoB bBboHycamu [OocTynHa BO BCeX MarasuvHax Sportmaster n B
WHTepHeT-Mara3uHe sportmaster.kz. Onnata bBoHycamn TOBapoB B MarasuHax
Sportmaster-QVCKOHT He npounssoguTcA.

2. Cnoco6bl aBTOpM3auun B KnybHon nporpamme

2.1. Ona pacxogoBanna boHycoB no Kny©GHowm nporpamMmme y4aCTHWK OOSKEH NPOUTU
naeHtTudukaumo. igeHtndurkaums ocyLecTBnseTcs crneayowmmm cnocobamu:

e nyTem npeabasnenna KnybHon kapTol (n. 2.2.),
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e Crnomoubio SMS-asTopusauum (n. 2.4.),

Ans HakonneHns GoHycoB no KnyBHom nporpamme pJonyckaeTcs WCNonb3oBaHWe
[AOMNONMHUTENBHBIX CNOCcO60B naeHTUUKaLMK:

e co0bWeHNss HoMepa mobunbHoro TenedoHa Kaccupy marasvHa unv meHemkepy
NHTEPHET-MarasmHa;

e BBOA HOMepa MOOUbHOro TenedoHa nnmn Homepa Kny6bHow kapTbl Ha canTte.
2.2. KnybHas kapTa BblaaeTcs B Cneaylowmnx cryvasx:

2.2.1 HoBbiM y4yacTHukam Kny6Hon nporpammbl KnybHas kapTa Bblgaetcs npu
3anosIHeHUN AHKETbI 1 COBEPLUEHUN NOKYMKN Ha Nobyto cymmy B Mara3nHe Sportmaster,
Sportmaster-[ANCKOHT.

2.2.2 YvyacTHukam, 3apeructpuypoBaBwmmcs B KnybHow nporpamme Ha
canTte sportmaster.kz, KnybHas kapTa Bblgaetcs MNo XenaHuwo B nboM MarasvHe
Sportmaster nnn Sportmaster -AVMCKOHT. CoBepLueHne nokynku He TpebyeTcs.

2.2.3 lNpun 3anonHeHun AHKeTbl y4yacTHuka KnyOHOM nporpamMmbl B pamMkax
MapKeTMHIOBbIX akunin Sportmaster.

2.2.4 B cny4vae ytepu KnybHou kapTsl (B cooTBeTCTBUM C . 6.1).

2.3 Ycnyra SMS-aBTopm3aumm no3BONAeT yyacTtHukam KnybHom nporpammbl
Sportmaster ncnons3oBaTtb boHycbl ¢ KnybHon kapTbl 1 nonyyats Ha KnybHyto kapTy
BoHycbl 3a TekyluMe MOKyMnkM Ha OCHOBaHUW aBTOpU3auuu Mo MOBUIbHOMY TernedgoHy
(6e3 npeobaBneHns KnybHom kapTbl).

2.3.1 Ycnyra goctynHa Ans MCnornb30BaHWS BO BCEX MarasuHax Sportmaster Ha
Tepputopun PK 1 B HTepHeT-marasnHe sportmaster.kz.

2.3.2 YyactHukam KnyGHou nporpammbl Sportmaster ycrnyra npegocrtaBndercs
B6ecnnatHo.

2.3.3 Ycnyra ctaHOBUTCS AOCTYMNHa yyacTHukam KnyGHown nporpammbi:

2.3.3.1. npu 3anonHeHWn aHkeTbl yyacTHuka KnybHou nporpammbl u
nonyyeHnn KnyOGHOMW KapTbl B MaraswHe wnm y npomMoyTepa B pamkax
MapKeTUHrOBbIX akUmin Sportmaster - B TedeHne Tpex MecsiLeB C AaTbl Mony4YeHus
Kny6How kapTbl Npy YCrOBUN KOPPEKTHOMO 3anOfHEHUS aHKeThl,

2.3.3.2. npu peructpaumm ydactHuka KnybHoOM nporpammbl Ha
canTe sportmaster.kz, unn Ha canmTax, NOCBSLLEHHbIX MAPKETUHIOBbIM aKLNAM
Sportmaster — Ha crneayloLwmi nocne pernctTpaunm geHb.

2.3.4. [Ona wncnonb3oBaHua ycnyrm SMS-aBTopmsauum yyacTtHuky KrnybHon
nporpaMmmbl Heo6xo4MMO:

2.3.4.1. nmeTb Npun cebe MOOUNbHBIN TenedoH, YkasaHHbIA B aHKeTe npu
nony4vyeHun KnybHon kapThl,

2.3.4.2. npn coBepLUEHNN MOKYMKM COOBLLNTL Kaccupy HoMmep MOBUNBLHOMO
TenedoHa, yka3aHHbI B aHKeTe npu nonyyveHnn KnybHowm kapThbl,

2.34.3. nocne nonyyeHMss Ha YykKasaHHbln TenedoH SMS ¢
NOATBEPXAaoLLMM KOAOM COOBLLMTL Kof, Kaccupy.

Mpwn ycnewHoM BbINOSTHEHUN NEPEYMCIEHHbBIX AENCTBUA y4acTHUK KnyGHOM nporpamMmmbl
nosly4aeT BO3MOXXHOCTb MCNoSb3oBaTb BoHycbl ¢ KnyOHOM KapTbl 1 nonyy4nTb BOHyChbI 3a
TEKYLLYK MOKYMNKY. YCNoBUSA HauyuCNeHus U ucnosib3oBaHus BoOHycoB onpepensaioTcs
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obwumn ycnosusmn KnybHon nporpammbl Sportmaster m He 3aBUCAT OT TOro,
ncnonb3yeTcs nu npu nokynke KnybHas kapta nnn SMS-astopumsaums.

2.3.5. OguH noaTBepXaatoLWmnn Kog MOXHO MCNONb3oBaTb TOMbKO ANA OOHON
nokynku. MNpouecc SMS-aBTopmsaumm HeO6X0OUMO NPOXOAUTb OTAENBHO ANA KaXKO4OoM
MOKYMKWN.

2.3.6. Ycnyra moxeT 6biTb BpEMEHHO HEAOCTYNHa Npu npobnemax ¢ MHTepHeT-
KaHanom 1 npu HA3KOM YPOBHE cuUrHana / BbICOKOW 3arpy>KeHHOCTU COTOBbIX CETEN.

3.YpoBHu yyacTtusa B KnybHoun nporpamme 1 Tunbl KnybHbIX KapT

3.1. KnueHTbl nogpasgenstotca no YpoBHAM ydvactust B KnyBHowm nporpamme B
3aBUCMMOCTM OT HakonneHHon CyMMbl MOKYMNOK. HakonneHHas cyMmma noKynok — cyMmma
MOKYMNOK, coBepLléHHbIX YyacTHukoMm Kl ¢ npumeHeHnem KK n SMS-asTopusaumm, u
onriayeHHass U3 cobCTBEHHbIX cpedcTB KnveHTa (CTOMMOCTb MOKYMKW, OnfayvyeHHas
BoHycamu, He yunTbIBaeTCA B CyMMeE HaKOMMEHHbIX MOKYMOK). Y4yeT HakonneHHon CyMMbl
MOKYMOK BeJeTCs B TeHre u ucnonb3dyetcs Ans nepexoga YyactHukoB Kl Ha HoBble
YpOoBHM yyacTus.

3.2. CyuwecTtByeT Tpu YPOBHA yyacTua M cOOTBETCTBYHOLWMX Tuna KnyOHbIX KapT,
BblAaBaeMblX Y4YacTHUKY KnybHon nporpammsbi:

HakonneHHas cymma

YpoBeHb yyacTus Tunbl KapT NOKYMoK

®
CraHaapTHbIN A oT1 0075000 T

CepebpsiHbin ot 75001 po 750000 T

3onoTon V g cBbiwe 750000 T

3.3. Ecnn HakonneHHas cymma MOKYMNOK MpeBbILAeT Nopor, COOTBETCTBYOWMN 6onee
BbICOKOMY YpPOBHIO y4actus, npegoctasneHue [pedepeHumn YdactHuky KI1
OCYLLEeCTBNAETCS B COOTBETCTBUM C YCHOBUSIMU HOBOro YpoBHSA yyactusi B Kl BHe
3aBMCUMOCTU OT TOro, Npomn3BeaeH nm obmeH KnybHowm kapTbl Ha KnyGHyto kKapTy HOBOro
TMna. ObmeHaTb KnybHyto kapTy Ha KnybHyto kapTy HoBOro Tuna Y4dactHuk KT moxeT B
nobom MarasmHe Sportmaster, HakonseHHas CyMma MOKYMNOK M HakonsieHHble BoHycCbl
nepeHoCcATcHa Ha HOBYHO KnyBHyto kapTy.



3.4. YuyactHukam Kny6HoW nporpammbl, B 3aBUCMMOCTM OT Tuna KnyGHOW kapTbl,
npeaocTaBnAvTCA crieayolme npedepeHumnn:

YpoBeHt yuactus & KnyGHon CraHgapTHbIN | CepebpsiHbin | 30n10TOM
nporpamme
Tun kapTbl V .
- 75 001-750|cBbiwe 750

HakonneHHas cymma nokyrnok 1-75000 T 000 T 000 T
CrtaBka HauncneHunsa Kawbak
BoHycoB 3a kaxgble nonHblie 5 000 | 250 350 500
MOKYMKM
HauuncneHne BoHycoB Ha BoHyCHbIN
cyeT u onnaTta boHycamn yactu + + +
MOKYMOK B PO3HNYHOWN CETU
[ononHutenbHble
MHdpopmaunoHHble CepBuchl

< + + +
(NMnyHBIN KabuHeT Ha sportmaster.kz,
SMS- 1 e-mail nHdopmupoBaHue)
CneumnanbHble NpeasioxkeHns Ha
TOBapbl, NpeAcTaBfeHHbIe B + + +
PO3HUYHOWN CETH
PesepBupoBaHue ToBapa Ha 1 oeHb |+ + +
BbiaeneHHas nuHus B CnpaBoyHon | i +
cnyx6e 8 (800) 080-33-33
[ononHNTENbHbIN rapaHTUAHBIN ) +30 Heit +60 Heit
CpOK Ha ToBap
O6meH ToBapa 14 pHen 1 mecsy 2 mecsiua
BosspaTt boHycamun 4Yactu
ctoumocTn CepBUCHbIX yCnyr,
onnayneaembiX B MarasnHax 20 50 100
PO3HUYHOWN CeTU (KpOMe yCnyr
poctaBku), %
CneuuanbHble 60HyCbl B NOA4APOK Ha 2500 5 000 10 000
[eHb PoxaeHus

4. Tunbl BoHyCcOB, yCNOBUA UX HAYUCIIEHUSI U UCNOSNb30BaHUSA

4.1. B pamkax genctauna KnybHon nporpammel Ha KnyOHyto kapTy HaumncnsoTcs BoHycsbl,
KOTOpble MOryT ObiTb MCMOMNb30BaHbl MpW MOCMEaYWMX MOKyNKax B MarasumHax
Sportmaster.

4.2. CywectByeT 2 Tuna bBoHycos,
NCNOoSb30BaHMSA:

pas3fninyHbIX NO YCNnoBUAM HaYUCIieHna wu
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o Kawb63k BoHycbl Bcerga HauucnsitoTCsl 3a MOKYMNKM B MarasmHax Sportmaster B
COOTBETCTBUM C yTBEPXKAEHHbIMM NpaBunamu KnybHol nporpaMmbi.

o TMpomo BoHycbl HaYUCNSATCSA AONONHUTENBHO K perynsipHbiM BoHycam 3a nokynku,
COOTBETCTBYHOLLME YCIOBUSIM MAPKETUHIOBbLIX aKLMIA, 32 AOMNOMNHUTENbHbIE eNCTBUS
yyactHukoB KIl, unu no wuHMUMaTMBE KOMMaHWM Sportmaster B KayecTBe

DOMonHUTeNbLHOW npedepeHunmn ydactHuky Kri.



Tvn Bo3moxHocCTH Mepuvop AencTBuA
YcnoBusi HauucneHus
BoHycoB onnatbl ToBapoB | BoHycoB
B marasvHax Sportmaster BoHycbl HauucnswTca 3a | EguHoBpemeHHO | 3auucneHve Ha KapTy: B
MOKYnKy niobbix TOBApOB, KpOME TOBapoB CO CKuAkon. B | BoHycamn MOXHO | TedyeHne 1 aOHA nocne
marasunHax Sportmaster-AUCKOHT BoHycbl HauucnstoTes | onnatnte 4o 30% | NOKyNKK (3apepxka
3a MNOKyrnKy NobbIX TOBApOB, BKMOYasA TOBApbl CO CKMAKOW. | CTOMMOCTU MoBbiX | BO3MOXHa Mpu npobremax
BoHycbl HauucnsawTesa 3a kaxay nonHyto 5000 TeHre | ToBapos B | IHTepHeT-kaHana B
nokynku. Cymma Haumucnsiemblx BoHycoB onpegensieTcs | MarasmHax mMarasuiHe). Kaw6ak
poBHeM y4yacTusi B KnyGHown nporpamme: Sportmaster BboHycbl pgenctBytoTr 180
Cymma  perynsipHbix (kpome AHen C MOMEHTa
YpoBeHb Tan KapTe BOHYCOB, Mogapo4HbIX KapT, | HAYMCIEHWS. ECJ'IVIV B
yyacTus HauMcnAeMbIx 3a 5000 || T0BapoB «Jlyuywas | TeveHune aTvx 180 AHel Bbl
TeHre NoKynKu LueHa» 1 TOBapoB B | COBEpWMNN  elle  OOHy
MarasmHax MOKynky B  MarasumHax
Cunag Sportmaster - | Sportmaster, TO  CpoOK
CTaHnapTHblil & ' 250 ONCKOHT) N | AencTBUS KaLwbak 6OHYCcoB
e CepBUMCHbIX YCnyr, | NpoAaneBaeTcs ewe Ha
onnaymBaemblx B| 180 gHen. B npoTtmBHOM
mMarasmHax cnyyae KkowbaK GOHyChI
Kaw6ak Cepebpsirasi Sportmaster cropatloT.  HakonneHHas
BoHycbl || CepebpsiHblii 350 (kpome ycryr | cyMma MoKynok rnpu 3Tom
[OCTaBKMN). coxpaHsieTcs. Cpok
Mpw onnate AencTeusi NpomMo 6oHycoB
3onoTas BoHycamu ykasblBaeTcs B onucaHuu
30110T0i /V- v 500 CyMMapHasi ckupka | COOTBETCTBYIOLLEN aKLnm.
‘ (c yyeTom
PO3HNYHOW CKUAKN,
yKasaHHOM Ha
LEHHWKe, CKMOKN
no Apyrum
NPOMOAKLMAM U
BoHycHon cknakm)
He MoXeT
npeBbiwaTtb 50%
OT NOJIHOM
CTOMMOCTHU
TOoBapa.
Ycnosus HauucneHuss pomo BoHycoB onpepensioTca | Ycnosus onnatel | Mepuoa  3adncneHusa  u
YCNOBUSIMA  COOTBETCTBYIOLLMX MApPKETUHIOBbIX akumi | ToBapoB pomo aencteusa MNpomo BoHycos
Sportmaster. lNpomo BoHycbl MOryT HauMcnATbCH Kak 3a | bBoHycamu onpegensaeTcs ycnosusMm
MOKYMKKW, COOTBETCTBYIOLLME YCIOBUSAM akuum (Hanpumep, | onpeaensaTcs COOTBETCTBYIOWEN AKLMU.
BO3MOXHbl OOMOSHUTENbHbLIE YCNOBUSI MO  BPEMEHM | yCnoBusiMm akumn. | Kak npasuno, CpoK
MOKYMKKW, CyMMe MOKyrnku, npuobpeTaembiM ToBapam, B 6onbwmHcTBE dencteusa Npomo BoHycos
mMarasvHe, [rAe COBepLlalTCAa MNOKYMKWM) Tak W 3a|Ccrydvaes ycrnoBusa | coctaenseT oT 1 Hegenu
CoBepLUEHME onpeaeneHHbIX 4enCcTBMI B pamkax KnybHon | onnaTtbl NOKynKu no 1 mecsua.
nporpamMmsbl (3anonHeHne aHkeTbl, Mognucka Ha HoBocTu 1 | NMpomo BoHycamun
Mpomo | T1.4.) Kpome atoro, Npomo BoHycbl MOryT 6bITb HA4YMCNEHBI | aHANOMMYHbI
BoHycbl | yyacTHUKY KnyGHOWM nporpammbl MO peELUEHWM0 KOMMaHWM | yCroBUSM OnnaTthbl

Sportmaster B kayecTBe AONONHUTENbHOWN NpedepeHLmn.

nokynku Kawbak
Bonycamun. B
pamkax HEKOTOPbIX
aKUMN BO3MOXHb
AOMNOMHUTESbHbIE
orpaHuyeHus no
ToBapam, KoTopble
MO>XHO ONNaTUTb C
nomotupbto MNpomo




BoHycos, 1
mMarasuHam, rge
BO3MOXKHa onnaTa.

Mpun onnate
boHycamu
CymMMapHas ckuaka
(c yueTom
PO3HUYHOW CKUAKN,
yKasaHHOM Ha
LEHHWKe, CKMOKN
no Apyrum
NPOMOAKLMAM U
BoHycHon cknakm)
He MoXxeT
npesBbiwaTtb 50%
OT NOJIHOM
CTOMMOCTHU
ToBapa.

4.3. MNpun onnate ToBapa boHycamu:

e OpauH BoHycC aKkBMBANEHTEH OAHOMY TEHTre.
e MwuHumManebHoe Konn4ecTBo BOHyCOB, NpMHMMaeMsblx K onnate — 1.
o KonunyectBo boHycoB npu pacyeTax KpaTtHO 1-my.

Mpw onnate BoHycamu cymmapHasi ckngka (C y4eToM pO3HUYHOW CKUAKK, YKa3aHHOW Ha
LEeHHUKe, CKUOKN NO ApYrnM NpoMoakunsamM n BoHYyCHOM CKUOKM) He MOXeT npeBbiwaTh
50% OT NnonHoOM CTOMMOCTU ToBapa.

4.4. B cny4ae Bo3BpaTa ToBapa Bnagenbuy KnybHon kapTbl BO3BpaLLaoTCs yrnnadeHHble
AEeHeXHble CpefcTBa; m3pacxofoBaHHble BOHyCbl BOCCTaHaBNMBalOTCSA Ha BOHYCHOM
cyeTe KnueHTa; HayMcneHHble 3a Nokynky boHycbl aHHynmpytoTca. Mpu Bo3BpaTe 4acTtu
MOKYMKN UCMONb30oBaHHble BOHYyCbl BOCCTaHaBNMBAKOTCA MNPOMOPLMOHANbHO CyMMe
BO3BpaTa.

5. UHhopmMaLmMOHHbIe ycnyru AnAa y4actHukoB KnyGHou nporpaMmmbl

5.1. YvactHukn KnybHoOM nporpammbl Sportmaster noarBepXgarT corfacue Ha
nonyyeHme nHpopmaumm ot KomnaHun Sportmaster o cneumanbHbIX NpeasiokeHusx, o
HOBbIX TOBapax W peKrnaMHbIX akLuMsX NO CEeTAM 3fIeKTPOCBA3N U MO MOYTOBOW CBS3M
(BKIHOYas, HO He orpaHuymnBasicb: SMS-pacchinku, e-mail-paccbinkn) n 06paboTKy cBOMX
nepcoHanbHbIX AaHHbIX NocpeacTBoM cbopa, 3anucu, cuctemaTtu3auuun, HakonmeHus,
XpaHEeHUs,  YTOYHEHUs, U3BJIEYEHUS,, WUCMOMb30BaHWs,  OCYLEeCTBNAEMYyl0 C
ncrnonb3oBaHWEM CpeacTB asToMaTu3auuuM, B TOM 4Yucne B  WHAOPMAUUOHHO-
TENEKOMMYHUKALMOHHBIX CeTsX, unu 6e3 Ucnonb3oBaHUs TakMX CPeactB B Lensax
opraHvMsauun HanpasneHus UM crneuunanbHbIX NPeanoXeHun, MHopMauunm O HOBbIX
TOBapax 1 pekriaMHbIX akumsx, 06paboTkM Ux 3anpocoB 1 0bpaLleHUi:

e [yTeM 3arnofiIHEHNA aHKeTbl B MarasmHe Sportmaster;

5.2. YvactHukn KnyGHOM nporpammbl Sportmaster, noaTBepauvBLine corfacue Ha

nonyyeHve nHgopmaumm ot KomnaHum Sportmaster, nony4yarotT MHpopMaLmio No ceTsam

3NEeKTPOCBSA3M M NO NOYTOBOM CBA3M (BKMtOYad, HO He orpaHmnymBasicb: SMS-paccbinku,
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e-mail-paccbinku, TenedoHns, cetb VIHTEpHET N MOBUIbHBbIE YCTPOMCTBA) CreayoLlero
coflepXXaHNs:

e VHOpPMaUUIO peKnamMHOro XxapakTepa O creumanbHbIX NPeasiokKeHUsIX, akuusx W
TOBapax, [OCTYMHbIX Ans MOKYNnkM B MarasvHax Sportmaster U B WHTEpPHET-
marasuHe sportmaster.kz;

e VH(popmauma o KnybHon nporpamme Sportmaster;

e VH(popMauMo O cymmMe N cpokax gencteus boHycoB Ha KnybHoun kapte Y4yacTHuka
Kny6How nporpammbl Sportmaster

e VH(popmaumto 0 peadynbTaTtax 06paboTkm 3anpocoB 1 obpalleHnn ydactHuka KnybHon
nporpamMmmbl Sportmaster;

lMepuognyHOCTbL HanpaBneHus NHopMaLnKn onpegenaeTca KomnaHuen Sportmaster.

5.3. YyacTHukn KnybHon nporpaMmmbl Sportmaster Moryt oTkasaTtbCa OT MOoSlyvyeHust
nHpopmauum oT KomnaHum Sportmaster, obpatmBwmncb B CrnpaBo4vHyt0 Chyx0Oy
Sportmaster no ten: 8-800-080-33-33, 3BOHOK BecnnaTHbIN. [na oTkasa OT nosiyvyeHus
MHopMauun Heobxoammo coobumTb HoMep KnyBHom KapTbl UM HoOMep MOOUBHOro
TenedoHa / agpec email, Ha koTopbI odbopmMmIieHa NoANMUCKa.

6. UHble ycnoBua

6.1. B cnyyae ytepu KnybHom KapTbl, y4aCTHUK MOXET MPOOOITKUTL UCMONb30BaHME
npedepeHumn KnybHon nporpammbl 6e3 KapTbl ¢ nomowso SMS-asTopusaumm (n. 2.4.)
Mpn ycnewHon SMS-aBTopm3auumn B MmarasmHe Sportmaster no xenaHuio KnneHTa emy
MOXeT ObITb BblgaHa nnactukoBas KnybHaa kapTa B3ameH yTepsaHHon. Ecnn SMS-
aBTOpM3aumMsa HeBO3MOXHa, HoBas KnybHaa kapTta MoxeT ObiTb BblgaHa npwu
npegbsBieHnn OOKYMEHTA, YAOCTOBEPSIOLLEro NIMYHOCTL (KenaTenbHO Hanumyue Yyeka,
Mo KOTOPOMY COBepLlanucCb MOKYMNKM ¢ npegbssrieHnem KnyOHow kapTbl). YTepsiHHas
KnybHas kapta OGnokupyetcs, obuwas cymma nokKynok M BoHycCbl, HakonseHHble Ha
YyTEPSIHHOW KapTe, NepeHoCcATcs Ha HoBYLO. [1py HecoBnageHuu OaHHbIX, YKa3aHHbIX B
nacnopTe, C JaHHbIMW yKa3aHHbIMU B AHKeTe, KnybHas kapTa He BOCCTaHaBIMBaETCA.

6.2. B cnyyaax kpaxu un ytepu KnybHon kaptel TOO «CrnopTmactep KasaxcTtaH»
pekomMeHayeT He3amennuTenbHo obpatutbca Ans 65I0KMPOBKM KapTbl B €AUHbLIN
KoHTakT-ueHTp no tenedoHy: 8-800-080-33-33, 3BoOHOK 6ecnnaTHbin. Ecnn nmetowmecs
Ha noTepsiHHOW/yKpageHHOW KapTe OOHyCbl OblIM NoTpadeHbl 4O TOr0 MOMEHTa, Kak
Kapta Obina 3abnokMpoBaHa, MPEeTEeH3MM MO BOCCTAHOBMEHUKD OOHYCOB He
NPUHUMAaOTCS, NoTpaveHHble BOHYCbI He BoCcCTaHaBnuBatoTcA. KnybHas kapTa siBnsieTcs
cobctBeHHocThiO TOO «CnoptmacTtep KasaxctaH». KomnaHua octaBnseTt 3a cobow
npaBo BOKMpOBaTb KapTy U COOTBETCTBYHOLMIA el BOHYCHbIV cyeT knneHTa B KnybHowm
nporpamMmme B cCrlydae BO3HUMKHOBEHWSI HEMPaABOMEPHOW aKTUMBHOCTM MO KapTe unu
HapylweHust ycnosuin KnyBGHon nporpammbl Briagensuem kaptbl 6e3 oObscHeHus
NPUYUHBI.

6.3. YuactHukn KnybHon nporpammbl Sportmaster Takke cornawaroTcs Ha nepegadvy
CBOMX  MEepCOHamnbHbIX  [aHHbIX  OpraHuM3auusiM,  OCYLLECTBASIOWNM  3anuchb,
cucTeMaTmnsauuio, HakonsfieHme, YToYHeHe, XpaHeHue, n3BneyeHne, HenocpeacTBeHHO
OCYLLECTBNALWNM HanpasfieHne crneumanbHbiX NpeanoXeHnin, HopMmauum O HOBbIX
TOBapax W peKknamMmHbIX akuusix, obpaboTkm 3anpocoB u obpalieHun, a Takke
OCYLLECTBNSAOLNX YHUHTOXEHME NEPCOHArTbHbIX AaHHbIX.


https://www.sportmaster.kz/

6.4. [Npwn nokynke NMNogapoyHon KapTbl Sportmaster HaumcneHme BoHycoB nponsBoanTCS
cornacHo tuny KnyGHow kapThbl.

6.5. Npu nokynke lNogapoyHon KapTbl onnata boHycaMmn HEBO3MOXHaA.

6.6. lNpu onnate ToBapa [logapoyHOM KapToM TaKke BO3MOXHa onnata boHycamu
(cormacHo n. 4.2). BoHyCbl HaYUCrAKTCA Ha 4acTb CYMMbl MOKYMKW, OMMavyeHHYyo
AEeHeXHbIMN cpeacTBaMu. Ha yacTb CyMMbl NOKYMNKW, onnadyeHHyro NogapoyHon kapTon
nnu boHycamu, BoHycbl He HavncnATCS.

6.7. KnybHasa kapTa siBnsetca cobcrtBeHHocTbio TOO «Cnoptmactep KasaxctaH» u
AosmkHa 6bITb 6€3B03ME34HO BO3BpaLLeHa COOCTBEHHMKY NO NEPBOMY ero TpeboBaHuio.

6.8. YyacTHMK MOXeT HanpaBnsaTb CBOM npeTeH3un KomnaHum nwobbiM yaobHbIM Ans
Hero cnocobom.

6.9. lNporpamma pencteyeT GeccpoyHo. Bce KnyGHble kapTbl OEeWUCTBUTESNbHbI BHE
3aBMCMMOCTM OT CPOKa, YKa3aHHOro Ha 0OpaTHOM CTOPOHE KapThl.

6.10. KomnaHna Sportmaster octaBngeTt 3a cobon npaso:
6.10.1. nameHsaTb Ycnosusa yyactma B KnybGHoOM nporpamme B OAHOCTOPOHHEM
nopsigke nyTemM U3noxeHus Hosow pegakunm MNMpasun yvyactus B KnybHowm nporpamme
Ha caunTte sportmaster.kz;
6.10.2. 3aKkpbITb nporpammy, yBeOOMMB €€ Y4YaCTHMKOB 3a OAWH Mecsl [0
NPeacToALLEro 3aKpbiTUS U pasMecTMB MHAOPMaUUo Ha canTe sportmaster.kz n B
MarasmHax pO3HUYHOWN CeTW.

6.11. KomnaHus Sportmaster, B cuny cneundukun cnocoba nonyveHnsa nHdopmaumm npu
permctpauumn YyactHuka B KayecTtBe yyacTtHuka KnyGHown nporpammbl Sportmaster, He
npoBepsieT [OOCTOBEPHOCTb MPeAoCTaBfeHHOW YYaCTHUKOM WHGOpMauun U He
OCYLLIECTBNSAET KOHTPOSIb ee akTyanbHocTn. OgHako KomnaHmsa Sportmaster ncxogut us
TOro, 4YTO Y4YacCTHUK NpefocTaBnsieT OOCTOBEPHYH MHopmaumio, Heobxogumyo Ons
permctpauumn YyactHuka B KadecTBe yyacTHuka KnybHom nporpammbl Sportmaster, u
nogaepXuBaeT 3Ty UHGOPMAUUIO B akTyarlbHOM COCTOSIHUMM MyTeM 3amnofHEHNA HOBOW
aHkeTbl KnybHon nporpammbl B MarasnHe Sportmaster. Bcko OTBETCTBEHHOCTb, a Takke
BO3MOXHble MOCNeACTBUS 3a MNpedocTaBfieHne HeLOCTOBEPHOW UMW He akTyanbHOW
MHpopMauumn HeceéT YyacTtHuk KnybHon nporpammbl Sportmaster.
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